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The pager system is a simple piece of equipment
that enables optometrists to alert the dispensing
team when a customer has had their sight test and
requires further assistance. In its most basic form
the paging system will have a pager button in the
test room the the optometrist used to active a
pager which is carried by an optical assistant.

OptiCall lets the optial assistant know which test
room is paging and what the customer is likely to
purchase, this is the preferred method currently
throughout the UK

How it works

1. Press a button on the OptiCall when assis-
tance is needed.

2. A preprogrammed, customized message is
sent to LRS alpha staff pager

3. Staff receives page and responds immediately

to the handover request

What is an OptiCall Pager System?

Improve handover times dramatically in your opticians

Benefits

- Enhance customer service by
providing immediate customer
assistance

- Eliminate noisy and often
missed overhead paging

- Improve staff productivity
- Easy to install and use
- Increase customer satisfaction

- ROI
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